
GoTo Connect
4.5 (684) GoTo Connect has been named a Leader based on receiving a high customer Satisfaction

score and having a large Market Presence. 91% of users rated it 4 or 5 stars, 85% of users
believe it is headed in the right direction, and users said they would be likely to
recommend GoTo Connect at a rate of 89%. GoTo Connect is also in the UCaaS Platforms
category.

Satisfaction Ratings
Quality of Support

Avg 88%

92%

Ease of Use

Avg 89%

91%

Meets Requirements

Avg 90%

92%

Ease of Admin

Avg 87%

91%

Ease of Doing Business With

Avg 89%

94%

Ease of Setup

Avg 86%

88%

Top Industries Represented
Financial Services 44

Information Technology and
Services

44

Insurance 36

Hospital & Health Care 32

Marketing and Advertising 31

Highest-Rated Features
Desk-to-Desk Calls

Avg 91%

94%

VOiP Number

Avg 92%

93%

Phone Calls

Avg 92%

93%

Lowest-Rated Features
Instant Messaging

Avg 83%

73%

Video Calls

Avg 83%

76%

Screen Sharing

Avg 81%

77%

Ownership
GoTo [formerly

LogMeIn] Products
and Solutions

HQ Location
Boston, MA

Year Founded
2003

Employees (Listed
On Linkedin)

2155

Company Website
www.goto.com
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